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Corporate Governance

This section highlights the corporate governance at the National Library in compliance with the code
of Corporate Governance for Mauritius and in pursuant with the Financial Reporting Act 2004 as
subsequently amended.

The Corporate Governance report describes the corporate governance structure set up at the National
Library and it outlines among others, the control mechanisms established within the organization to
enhance accountability, transparency, integrity and responsibility.

National Library Board

The National Library Board consists of representatives of ministries, representatives of academic
institutions and other professional bodies. The constitution of the National Library Board is as
follows:

a chairperson, nominated by the Minister responsible for the subject of Arts and Culture;
a representative of the Ministry responsible for the subject of education;

a representative of the Ministry responsible for the subject of arts and culture;
a representative of the Ministry responsible for the subject of finance;

the Director of Archives;

the Head of the Library Cadre;

five librarians as follows:

Q) one from an academic library;

(i) one from a public library;

(iii))  one from a special library;

(iv)  one designated by the Association of Urban Authorities;

(v) one designated by the Association of District Councils.

YVVVVVYVYY

The National Library Board formulates the general policies and strategies of the National Library
while the Director is responsible for executing them and managing the day-to-day activities of the
organization.



COMPOSITION OF THE NATIONAL LIBRARY BOARD

The composition of the National Library Board for the period January 2016 to June 2017 was as
follows:

Chairperson
Mr Indurdeo Bassant (up to 19.12.16)

Members

Representative of the Ministry of Education and Human Resources, Tertiary Education & Scientific
Research

Mrs Dahmiantee Beeharry Panray, Assistant Director

Representative of the Ministry of Arts and Culture
Mr Rajesh Humath, Assistant Permanent Secretary (Replaced by Mr P. Teeloku in 2017)

Representative of the Ministry of Finance and Economic Development
Mrs Priyasy Bhantooa, Analyst

Director of the National Archives
Mrs Hemlata Devi Ramkalawan, Acting Director

Head of the Library Cadre
Mrs Vandana Hauroo, Head Library Cadre

Representative of an Academic Library
Ms Savita Bhooabul, Librarian

Representative of a Public Library
Mr Désiré Laval Teddy Mike Lai Cheong King, Librarian

Representative of a Special Library
Mr Jean Francois Dominique Louise, Research & Knowledge Management Specialist
Representative of Association of District Councils

(Vacant)

Representative of Association of Urban Authorities
Mrs Sharoopa Rughoo, Senior Librarian (Resigned in April 2017)

The National Library Board, under the chairmanship of Mr I. Bassant, met nine times during the
period under review.



Sub-Committees of the National Library Board

In the conduct of its mandate and in line with good corporate practices, the National Library Board is
assisted by three Committees namely:

» The Finance and Audit Committee
» The Human Resource Committee
» The Strategy and Development Committee

»  The Finance and Audit Committee

The Finance and Audit Committee consists of 3 members of the Board as follows:

Mrs P. Bhantooa - Chairperson
Mr R. Humath - Member
Mrs S. Rughoo - Member

The responsibilities of the Finance and Audit Committee are as follows:

e Responsible for procurement and examination of the report of the Bid Evaluation Committee
and make recommendation to the Board for award of contracts.

e Examine the Annual Estimates of the National Library and make recommendations to the
Board accordingly.

e Examine the Financial Statements of the National Library and make recommendations to the
Board accordingly.

e Make any other recommendations of a financial nature to the Board.

The Finance and Audit Committee met twice during the period under review.
» The Human Resource Committee

The Human Resource Committee consists of 3 members of the Board as follows:

Mr R. Humath - Chairperson
Mr J. F. D. Louise - Member
Mrs D. Beeharry Panray - Member

The responsibilities of the Human Resource Committee are:

e Examine all staff matters in particular relating to recruitment, promotion, allowances and make
recommendations to the Board for approval.

e Advise the Board on matters relating to employment policy/strategies, human resource
development etc.

The Human Resource Committee met four times during the period under review.



»  The Strategy and Development Committee

The Strategy and Development Committee consists of 3 members of the Board as follows:

Mrs H. Ramkalawan - Chairperson
Mrs S. Bhooabul - Member
Mr D.L.T.M. Lai Cheong King - Member

The responsibilities of the Strategy and Development Committee are:

e Ensure that the National Library has a current and relevant strategy and to oversee that the
successful implementation of the Strategic Plan includes a vision and mission.

e On a quarterly or timely basis, receive a report from the Director regarding the status of the
Strategic Plan and its implementation along with recommendations to ensure that goals and
strategic objectives are being met.

e On an annual basis, review the strategic plan and make an assessment.

The Strategy and Development Committee met five times during the period under review.

10



National Library Board Members’ Remuneration

The fees paid to the Chairperson and Board Members are in accordance with the recommendations of
the PRB Report 2016.

The Chairperson of the National Library Board is paid Rs29,925 per month.

Payment of Board fees of Rs890 per sitting to members of the National Library Board is made as per
attendance.

The Chairperson of sub-committee is paid Rs1,195 per sitting.
Payment to members of sub-committees is made as per attendance and it is Rs815 per sitting.

Board and Sub-Committee fees for the year 2016

Total Total Total
Total Amount Amount Amount
Amount Finance & Strategy & Human
Board Audit Development | Resource | Interview
Meeting(Rs) | Cttee(Rs) Cttee(Rs) Cttee(Rs) | Panel (Rs)

|. Bassant 347,516
D. Beeharry-Panray (Mrs) 5,340 2,010
P. Bhantooa (Mrs) 4,450 2,390
S. Bhooabul (Mrs) 6,230 4,835 1,630 4,075
V. Hauroo (Mrs) 6,230
R. Humath 7,120 815 4,400 5,975
M. Lai Cheong King 7,120 4,075
D. Louise 7,120 3,260
H. Ramkalawan (Mrs) 5,340 5,215 4,075
S. Rughoo (Mrs) 7,120 1,630 815
D. Mukool 1,780
M. Kimcurrun 1,780
R. Woottum (Mrs) 2,445 815
K. Luximon (Mrs) 815 3,260
S. K. Sithul 890
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Procurement of goods and services

The procurement of goods and services is conducted in accordance with the Public Procurement Act
2006.

There is a structure established within the organization to ensure compliance with procurement
regulations and guidelines. The Bid and Evaluation Committee comprises the Director as Chairperson
and at least three staff members from the various sections. The members evaluate the bids as per pre-
determined criteria and submit their findings to the Finance and Audit Committee. The latter
Committee screens the findings and submits their reports to the National Library Board for final

approval.
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1. PLANNING AND DEVELOPMENT

1.1 1SO 9001:2008 Quality Management System

During the period under review, the National Library maintained its ISO certification as it conformed
to all the needs and requirements of the ISO 9001:2008 standards. Regular internal audits ensured that
all processes were performed as per our documented quality management system. Minor non-
conformities identified were immediately corrected. External auditors from the Mauritius Standard
Bureau carried out a verification of the effectiveness of our system and renewed our certification to the
ISO 9001:2008 Quality Standards which remains valid up to 14 September 2018.During the period
under review, the National Library had planned its migration to the new ISO 9001:2015 Quality
Management System.

1.2 Customer Focus

One of the requirements of the ISO 9001:2008 is that the National Library should monitor information
that relates to the customers’ perceptions to determine if their requirements have been met. The
National Library has used the following methods for monitoring and measuring customer perception:

(1) Customer Satisfaction Survey
(2) Implementing a complaint handling process

(3) Considering suggestions from customers

1.3 Complaints Handling Process

Users availing themselves of the services of the National Library are allowed to make complaints,
should they ever have any and this is done with a view to further improving our services. During the
period under review, only two complaints have been received and in both cases, they were investigated
and appropriate measures taken. Thereafter, the complainants were informed of the measures taken.

1.4 Customer Satisfaction Survey

A customer satisfaction survey was administered in the last quarter of 2016. For this purpose, a new
questionnaire was designed and data were collected from our customers. The survey provided
evidence that the library and information services do meet the requirements. The report of the survey
was submitted to the 1ISO Management Review for decisions on methods to improve our system in
order to enhance customer satisfaction.

15



1.5 Suggestions from Customers

As in the case of complaints, customers are also encouraged to make suggestions on how the National
Library can further improve its services. During the period under review, 12 suggestions were received
from our users and after consideration of each suggestion, the user was informed of actions initiated.
As a customer-centric organization, the National Library always strives to satisfy its customers, and
data collected were analyzed by the Management Review Committee for remedial actions.
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2. NATIONAL LIBRARY MANDATES

2.1 Cataloguing-In-Publication (CIP)

Cataloguing-in-Publication (CIP) is a free service offered to publishers by the National Library since
2001 and it aims to provide cataloguing information to publishers and libraries, before their
publication. Bibliographic data are submitted on a prescribed form to the National Library. The latter
uses the Anglo-American Cataloguing Rule 2, Dewey Decimal Classification Scheme and the Library
of Congress List of Subject Headings to prepare the CIP data. When the book is published, the
publisher includes the CIP data on the copyright page thereby facilitating book processing for libraries.
The benefit of this programme is that it ensures standardization of cataloguing and classification of
Mauritiana books. The CIP data may also be used by libraries for cataloguing new acquisition, thus
avoiding wastage of time and resources. The CIP programme covers all new and revised edition of
books published in Mauritius.

For the period January 2016 to June 2017, the National Library prepared 17 CIP data.

2.2 National Bibliography of Mauritius

One of the statutory functions of the National Library is to act as the national bibliographic centre of
Mauritius. Thus, the National Library compiles and publishes on a yearly basis the National
Bibliography of Mauritius. The importance of a national bibliography lies in the fact that it is a “mirror
that reflects the culture, character and current interest of a country by listing its publishing output. Not
only does it serve as an historical order, but when distributed to other countries, it serves as a
‘window’ to that country”. During the year under review, the National Library has compiled and
edited the National Bibliography of Mauritius 2015.
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2.3 National Union Catalogue (NUC)

A union catalogue is an important bibliographic tool used widely in library cooperation activities. The
compilation of a National Union Catalogue (NUC) is one of the major tasks which is performed by the
national library of any country. This fact is emphasized by the International Organization for
Standardization (1SO).

The National Union Catalogue(NUC) is a unified catalogue of Mauritiana materials held by twelve
major libraries in Mauritius. Sharing of information helps the libraries to perform a balanced and up-
to-date information service for its clients. The NUC is a useful database for information seekers and
researchers to identify libraries holding specific Mauritiana materials before physically visiting each
library. It is an indispensable element of library cooperation in Mauritius and primarily intended to
facilitate inter-library lending and other forms of resources sharing. Participating libraries in this
programme are:

1. The National Library of Mauritius

2. The Carnegie Library, Curepipe

3. The City Library, Port Louis

4. The Olof Palme Library, Rose Hill

5. The Simone de Beauvoir Library, Quatre Bornes

6. The Malcom de Chazal Library, Vacoas

7. The Mahatma Gandhi Institute Library

8. The Open University of Mauritius Resource Centre
9. The University of Technology Mauritius Resource Centre
10. The Police Library

11. The Mediatheque Centre, Institut Francais de Maurice
12. The Knowledge Centre of Enterprise Mauritius

The National Library is responsible for the maintenance and updating of the NUC. The total number of
records currently available in the NUC amounts to more than 81,773 and is accessible via the website
of the National Library.

2.4 Online Public Access Catalogue (OPAC)

The National Library’s Online Public Access Catalogue can be accessed via the National Library’s
website at http://national-library.govmu.org. The Online Public Access Catalogue allows the client to
search for the required documents amongst the library’s existing collection of documents.
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2.5 International Standard Serial Number (ISSN)

The International Standard Serial Number (ISSN) is an internationally accepted code which identifies
the title of serial publications. The ISSN is an essential element of all of the information,
communication, control and management processes related to serial publications. Assignation of an
ISSN also means that the publication’s details are included in the International ISSN Register. It is an
eight digit number consisting of seven digits plus a check digit which enables a computer to recognise
when the number is incorrectly cited. The check digit may be an X, otherwise the ISSN is fully
numeric.

The National Library is the ISSN Centre for Mauritius and Rodrigues. During the period under
review, publishers and printers requested the assignment of 47 serial publications. Many more
organizations, printers and publishers are being sensitized on the importance of applying for ISSN
with the National Library. ISSN assignation is free of charge.

2.6 Website

The National Library Website can be accessed at http://national-library.govmu.org. The National
Library’s Website gives an overview of the National Library, and includes, its mission and vision, its
various holdings and the services offered amongst others. Corporate information was updated and new
publications of the National Library were uploaded.
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3. ACQUISITION AND PROCESSING OF LIBRARY
MATERIALS

3.1 Holdings of the National Library

The main objective of the National Library is to acquire library materials and build the most
comprehensive collection relating to Mauritius through legal deposit, donations or by purchase.
Printers and producers are required to deposit six copies of every material printed or produced in
Mauritius free of charge. During the period under review, the library received a considerable amount
of its materials through donations by individuals, institutions and friendly counries. The Shanghai
Library (China), being one of our largest donor countries, donated 316 reading materials to the
National Library. As per the table below, a number of materials has also been received as donation by
other individuals and/or institutions. Some of our donors include amongst others, the Mauritius
Council of Social Services, the Maharishi Dayanand Institute, Mauritian writers such as, Mr Robert
Furlong, Mr Anand Mulloo and Mr Nasseem Ackbarally.

The holdings of the National Library as at 30" June, 2017 were 609,139.

The total number of library materials acquired during the year starting 01 January 2016 to 30 June
2017 was 35,337.

An overview is presented in the following table:-

Acquisition January 2016 — June 2017

Library materials Downloaded Legal Deposit | Donation | Purchase | UN IMF WB EU WIPO Window TOTAL
of Shanghai

Books/Monographs 28 3,453 334 26 70 63 57 316 4,347
Periodicals 1 7,180 432 44 6 11 33 - 7,713
Annual Reports 523 59 2 - 2 - - 586
Newspapers 21,977 - - - - - 21,977
CD/CD 21 71 1 66 2 7 168
ROMS/VCD/DVD

Stamps 14 - 14
Maps 1 1
Pamphlets 493 25 - 1 519
Other - 12 - - - - - - 12
TOTAL 29 33,647 947 27 | 117 135 73 33 323 35,337

3.2 Accessioning

Accessioning is a process which consists of assigning an accession number to each acquired material
and its recording in appropriate Accession Registers.

During the period starting from January 2016 to June 2017, a total number of 4,588 library materials
has been accessioned.

20




Details are shown in the table below:-

Mauritiana 3,785
UN 58
IMF 62
EU 47
Stamps 14
Audio Visual Materials 203
Window of Shanghai Collection 419
TOTAL 4,588

3.3 Classification and Cataloguing

Classification and Cataloguing form the basis of organising knowledge and information. A library
classification system is usually used to classify library resources according to their subject. At the
National Library, library materials are classified according to the Dewey Decimal Classification
Scheme, (23" edition) while Cataloguing is carried out with the help of standardized tools such as the
Anglo-American Cataloguing Rules Il and the Library of Congress List of Subject Headings.
Classification and Cataloguing of library materials enable an efficient and effective retrieval of the
required library materials.

3.4 Audiovisual

The National Library has amongst other sections, an Audiovisual Section comprising of some 6,095
audiovisual materials. As per the National Act, for every audio visual material produced in Mauritius,
six copies have to be deposited at the National Library. For audiovisual materials which are produced
abroad, the National Library purchases only two copies of each. In some cases, the singer also
deposits one copy as donation to the National Library. During the period under review, the National
Library acquired 168 audiovisual materials.
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3.5 International Monetary Fund (IMF) Publications

The National Library is also the depository for the International Monetary Fund publications. The
public can easily get access to up-to-date IMF publications free of charge for reference and research
purposes. The IMF Collection comprised of 4,295 items as at June 2017 and covers a wide range of
subjects such as climate change, health care, pensions, global economy, financial crisis, economic
development, macroeconomics, poverty reduction, trade and globalization. The total number of
library materials acquired during the year starting 1% January 2016 to 30 June 2017 was 135.

Some of the IMF publications include:-

Balance of Payment Statistics
Direction of Trade Statistics
Global Financial Stability Report
Government Financial Statistics
IMF Country Report

IMF Policy Discussion Papers
IMF Staff Papers

IMF Working Papers
International Financial Statistics
Occasional Papers

Pamphlet Series

Statistical Papers

World Economic and Financial Surveys
World Economic Outlook

3.6 United Nations Publications

The National Library of Mauritius is the depository library for United Nations publications since
September 2000. The purpose of the United Nations Depository Libraries is to provide access to the
United Nations documents and publications free of charge to users. The National Library’s United
Nations Collection comprises some 5,598 items as at June 2017 and contains invaluable information in
both print and electronic formats. The Collection includes the official reports and documents of the
General Assembly, the Security Council, the Economic and Social Council and the International Court
of Justice. It also contains documents of affiliated agencies such as UNDP, UNEP and UNICEF. The
United Nations Collection is an open access collection housed in the Search Room of the National
Library. Users can search bibliographical information of these materials on the National Library
Online Public Access Catalogue (OPAC).
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The total number of UN publications acquired during the period starting 1% January 2016 to 30 June
2017 was 137.

3.7 European Union (EU) Publications

The EU collection comprises of information on the European Union, its functions, policies and
programmes and on the various EU institutions. The collection covers a wide range of subjects such as
agriculture, economy, energy, environment, external relations, finance, industry, justice, scientific and
technical research, sports and trade. The aim of this special collection is to provide information on EU
matters to students, researchers and the general public at large. The National Library has received 430
EU publications along with 58 current EU periodicals during the period under review. All these
materials are available in the open access section of the Search Room of the National Library.
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3.8 Window of Shanghai Collection

The “Window of Shanghai” is a Chinese book donation programme launched by the Shanghai Public
Library, and supported by the Shanghai Government. This programme aims to introduce Chinese
culture and promote Shanghai’s presence to the outside world through donating Chinese or China-
related publications. The National Library has been receiving books from the Shanghai Library since
2015.

The “Window of Shanghai” collection amounts to some 2,887 books in Chinese, English and French.
The subjects range from arts, economy, people, philosophy, literature, culture, folk traditions and
history to nature, cookery, traditional Chinese medicine and architecture, ancient and contemporary
Shanghai and China. These books are housed in the Search Room of the National Library.

3.9 Preservation and Conservation

In conformity with its statutory objectives, ‘to collect, receive and preserve all library materials
required to be deposited in the library”, the National Library undertakes major work to preserve for
posterity the national print heritage of Mauritius. These include paper-based materials as well as
audio-visual materials. Preservation encompasses conservation, that is, the reactive treatment of
library materials which helps to strengthen them physically and stabilize them chemically so as to
ensure their long-term survival and better usage by information seekers. This enables their storage in
optimal conditions, including temperature, relative humidity, light, dust, pests and polluants control.
In order to minimise damages due to the environment, the National Library has recourse to the daily
monitoring and control of both temperature and humidity, in addition to appropriate actions to treat,
repair and replace damaged documents. Protective measures, such as the use of gloves and pencils are
advised and encouraged to be used by staff and users while consulting documents.

For the period January 2016 to June 2017, 1,524 documents were preserved and conserved at the
National Library.
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3.10 Binding Section

The Binding Section helps to maintain the National Library’s collection properly, especially those
materials which are fragile and in a precarious condition.

Activities of the binding section include:

» Binding of current and retrospective newspapers, periodicals, annual reports and Government
Gazettes.

Strengthening of paperbacks in order to extend their life span.
Undertaking minor repairs to damaged, torn and worn out library materials.

Undertaking major repairs to damaged or old documents.

YV V V V

Providing special boxes for fragile and brittle materials.

The table below gives an indication of the work undertaken by this section from January 2016 to June
2017:

Types of Library Materials Bound Quantity

Books 840
Newspapers 190
Periodicals and Government Gazettes 277
Miscellaneous 1,421
TOTAL 2,728
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3.11 Indexing and Abstracting

The National Library has been indexing and abstracting articles from the “Business Magazine” since
the year 2005. This allows for an easy retrieval of the required information amongst the huge amount
of information available.

As at 30" June 2017, 306 articles were indexed and abstracted in our database.

3.12 Press Cuttings

Press cuttings is one of the services being provided by the National Library to its users since the Year
2000. News, articles and reviews published in local newspapers are the most up-to-date source of
primary information. For years, newspapers have provided and preserved detailed records of topics,
people & society, institutions, issues and events. The local newspaper archives remain among the most
widely used information resources at the National Library which also includes a collection of press
clippings on various subjects of interests related to the Republic of Mauritius.

The total number of press cuttings for the period ending June 2017 amounts to 324.
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4. SERVING Owe CUSTOME'RS

4.1 Customer Service

Reference Service

The National Library offers a spacious air-conditioned search room for on-site consultation and the
staff at the reception counter handles queries and assists users to meet their needs. Users are equally
offered with library and information services through phone, e-mail and fax. Free internet and Wifi

facilities are available to all users.

For the period under review, the number of users availing themselves the service of the search room
was 7,920. It is interesting to note that since its opening in January 2000, over 101,361 information

seekers have been served by the National Library.

S/IN | REQUESTS FOR REFERENCE/INFORMATION SERVICE

1 Requests for books 3187

2 Request for newspapers, periodicals, Government Gazettes and annual 6612
reports

3 Requests for the use of the Internet 1638

4 Requests for audio-visual materials Nil

5 Request for photocopies 3192

6 Request for information by mail and e-mail (overseas) 23

7 Request for information by mail and e-mail (local) 27

8 Request by phone 115
TOTAL 14,794
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5. OutreachvActivities

5.1 Workshop by Mrs Alka Bhatnagar — 19" March, 2016

The National Library, in collaboration with the Mauritius Council of Registered Librarians, organized
a half day workshop on the theme “Skills and knowledge of a Modern Librarian’ on 19 March, 2016 at
Le Voila Hotel, Bagatelle.

The aim of the workshop was to share and enrich the knowledge of fellow professionals and library
personnel on recent trends in libraries. Hon. Santaram Baboo, Minister of Arts and Culture, was our
Chief Guest. Mr Kannen Cathapermal, Administrative Secretary of Media Trust, Mrs Alka Bhatnagar,
Regional Information Resource Officer based in Nairobi, and Mr Roshan Goolaup, Head Performing
Business Reporting from EmtelWorld, were the resource persons.

5.2 Talk by Kin Tue-Fee — 04 April, 2016

The National Library organized a talk on the theme ‘Become the best librarian you can be’, in the
Board Room of the National Library on Monday 04 April, 2016. The aim of the talk was to share and
enrich the knowledge of fellow professionals and library personnel on the changing roles, skills
development and knowledge of a modern librarian.

Mr Kin Tue-Fee, Author, Seminar Leader and Motivational Speaker in Leadership and Management

Development was the main speaker. Library officers, Senior Library Officers, Librarians and Senior
Librarians and Head of libraries were invited to attend the talk.
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Talk by Mr Kin Tue Fee

5.3 World Book Day Celebrations 2016 - 05 May — 08 May, 2016

In 1995, the UNESCO proclaimed the World Book and Copyright Day on 23 April of every year.
This is a symbolic date for world literature in order to pay tribute to books and authors and to
encourage everyone to discover the pleasure of reading and to foster renewed respect for the
contribution of those who have furthered the social and cultural progress of humanity.

The National Library has taken the initiative since 2003 to celebrate the World Book Day on a national
basis in Mauritius with a view to sensitize public on the importance of reading. For the year under
review, the National Library in collaboration with various stakeholders celebrated its 14™ edition of
the World Book & Copyright Day at the Trianon Shopping Park from Thursday 05 May to Sunday 08
May, 2016.

The Hon. Santaram Baboo, Minister of Arts and Culture, officially opened the Book Festival on
Thursday 05 May, 2016 at 10.00 hrs. More than 20 exhibitors proposed a large variety of reading
materials at reduced prices. That 4-days event included an array of educational, literary and cultural
activities comprising live radio broadcast, launching of books, exhibitions of rare documents, quizzes,
dictations, drawing and painting competitions, poem recitals, etc.
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5.4 The Memory of the World International Register of UNESCO - 09 June, 2016

In the context of the Inscription of the Records of the Indenture Immigration on the Memory of the
World International Register of UNESCO, the Hon. Minister of Arts and Culture unveiled a
commemorative plaque on Friday 09 June, 2016 at the Aapravasi Ghat World Heritage Site, Port
Louis. These records documents the policy framework and administrative functions of the indenture
labour system as well as the identity and experiences of the immigrants which covered the period 1834
to the 1930’s. These records are housed at the National Archives Department, Mahatma Gandbhi
Institute, Moka and the National Library.
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5.5 Round Table — 15 June, 2016

In the context of the World Book and Copyright Day 2016, the National Library organized a Round
Table on the theme “Mauritian Writers: New challenges in the digital era” on 15 June 2016 in the
Search Room of the National Library. The resource persons were Prof Serge Riviére, Mr Anand
Mulloo and Mr Sedley Assonne.

5.6 Exhibition at China Cultural Centre — 09 December 2016

The National Library in partnership with the China Cultural Centre hosted an exhibition on Tang
Xianzu and William Shakespeare. The theme of the exhibition was “Dialogues traversant le temps et
I’espace’. The Opening Ceremony saw a cultural dance by the Beijing Opera of Tianjin. The
exhibition was held from 9™ to 13" December, 2016 at the China Cultural Centre.
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5.7 World Book Day Celebrations 2017- 04 May to 07 May, 2017

The World Book and Copyright Day Celebrations 2017 was held from 04 May to 07 May, 2017 at the
Trianon Shopping Park (Shoprite). Since it was proclaimed by UNESCO in 1995, the entire
international community joins together to celebrate books as the embodiment of creativity, the desire
to share ideas and knowledge and to inspire understanding, dialogue and tolerance.

In the same context, the Hon. Prithvirajsing Roopun, Minister of Arts and Culture, opened the 15"
Edition of the Festival of Books on Thursday 04 May, 2017. Some 20 participants exposed a large
variety of reading and listening materials at reduced prices. The 4-day event comprised of cultural and
literary activities, live animation, exhibition of rare documents, quizzes, poem recital, children corner,
etc. Despite the heavy rain, a large number of visitors attended the festival.

5.8 Donation of Books by Nanjing Public Library and Launching of China Corner
— 24 April, 2017

In the context of the celebration of the World Book and Copyright Day 2017, the National Library
organized a Book Donation Ceremony and the launching of a China Corner on Monday 24™ April,
2017, in the Search Room of the National Library.
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A high delegation of six members from the Nanjing Municipal Bureau of Culture, Radio, TV, Press
and Publication were present for the occasion. Hon. Prithvirajsing Roopun, Minister of Arts and

Culture and His Excellency, Mr Li Li, Ambassador of the People’s Republic of China, attended the
function.
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6.. THE STAFF

Appointment of Staff

- Ms Farheen Bibi Shazia Sunnooman, was appointed Library Attendant on a temporary basis, with
effect from 21 October 2016

Promotion of Staff

- Dr (Ms) Marie-Lourdes Helena Tara Lam, former Library Officer was promoted Senior Library
Officer, with effect from 11 July 2016

- Mrs Shanti Harree, former Library Clerk was promoted Senior Library Clerk, with effect from 11
July 2016

Staff on Leave Without Pay

- Mrs Vandhana Devi Poontaub, Library Officer, one year with effect from 08 September 2016

- Mr Jayen Ramsamy, Librarian, one year with effect from 17 October 2016
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7.. PROMOTING HUMAN RESOURCE DEVELOPMENT

7.1 Students on Placement

In order to enable students to encounter a workplace environment and acquire skills to enhance future
employment opportunities, the National Library works in collaboration with the University of
Mauritius, the Open University of Mauritius, the University of Technology, Mauritius and the
Mahatma Gandhi Institute by accepting that students undergo internship as follows:

Open University of Mauritius Students following the BA (Hons) in Library and Information
Science

Students of the Open University of Mauritius were on a training placement at the National Library to
have a brief introduction of the various library tasks as follows:

Year 2016

1. Library Placement — Year 2, Semester 2 students — Open University of Mauritius — BA
(Hons) in Library and Information Science — 09™ to 13" May 2016

(a) Ms Bachwa-Purdasy Anuman Banoo

(b) Mrs Behary Saroj

(c) Mr Dabee Avneesh

(d) Mrs Gobin Usha Devi

(e) Ms Munisamy Emavadee

(F) Ms Nazeerally Sheila

(g) Ms Seewoonarain Suntoukta

(h) Ms Toussaint Marie-Paul Valérie Sandrine
(i) Ms David Marie N. Audrey

(3) Ms Khurun Vidushi S.

2. Library Placement — Year 2, Semester 2 students — Open University of Mauritius — BA
(Hons) in Library and Information Science — 07" to 11" November 2016

(@) Mr Kashish Boojhawon

(b) Ms Bibi Sharmeen Banon Chummun
(c) Ms Anusha Devi Dewkurun

(d) Ms Hemima Curpen

Year 2017

3. Library Placement — Year 2, Semester 2 students — Open University of Mauritius — BA
(Hons) in Library and Information Science — 28™ April to 05" May 2017

(@) Mrs Aubeeluck Devika
(b) Mrs Azimkhan Nusaybah
(c) Ms Goolamun Rukayyah
(d) Mr Gopee Sunny
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(e) Mrs Humath-Lakhoa Pritee Jyoteesingh
(f) Ms Husnoo Ayesha

(9) Mrs Jhugroo Gangadeen Artee
(h) Mrs Juggurnauth Khemmanee
(i) Ms Labonne Meliana

(1) Mr Madhoo Suryadev

(k) Mrs Moothoo Salinee

() Mrs Oodhorah Deepti

(m)Mrs Sarju Viyayah Keswaree
(n) Ms Timol Najiibah

(o) Ms Seewooruttun Mandita

WORK BASED LEARNING PLACEMENT
Students of the University of Mauritius were on placement at the National Library as follows:
01% June to 14™ July 2016
- Ms Kenishta Persand, BSc (Hons) Human Resource Management
- Ms Durga Sooberun, BSc (Hons) Applied Computing
- Mr Bhusan Tacoorsing, BSc (Hons) Management

01% June to 29 July 2016

- Ms Yashika Hurill, BSc (Hons) Web and Multimedia Development

WORK EXPERIENCE PLACEMENT

Students of the University of Technology, Mauritius were on placement at the National Library as
follows:

Year 2016
26™ September to 02" December 2016

- Mr Indivar Uplaksh Satyaveer Bundhoo, BSc (Hons) Accounting with Finance

Year 2017

27" February to 09" June 2017

- Ms Paarshati Ramjutton, BSc (Hons) Accounting with Finance
28" February to 09" June 2017

- Mr Dharamraj Choolhun, BSc (Hons) Accounting with Finance

- Ms Swesta Ramdeen, BSc (Hons) Human Resource Management
- Ms Luxmee Ramkhalawon, BSc (Hons) Human Resource Management

36



STUDENTS’ WORK PLACEMENT

Students of the Mahatma Gandbhi Institute were on placement at the National Library as follows:

01% to 30" June 2017

Ms Ashwini Devi Bansoodeb, BA (Hons) Mauritian Studies Year 1l
Ms Raveena Hemrage, BA (Hons) Mauritian Studies Year Il
Ms Nitisha Oree, BA (Hons) Mauritian Studies Year Il

7.2 Training programme for Staff

The National Library supports the continuous professional development of staff, and ensures that the
upgrading of knowledge and skills of existing staff is maintained. Training was offered by local
institutions to staff of the National Library.

Mrs Diva Appadoo, Confidential Secretary, attended the *“Effective Communication and
Interpersonal Skills” Training Course on Wednesday 02 and Thursday 10 March 2016, conducted
by the Civil Service College Mauritius.

Mrs Sandhya Devi Ramdhean, Clerk/Word Processing Officer, attended the Training Programme
on “Writing Effective Minutes of Meeting” on Thursday 21 April 2016, conducted by the Civil
Service College, Mauritius.

Mrs Chintamani Devi Sahadew, Library Officer, attended the Training on Advanced Green ICT on
Friday 22, Monday 25 and Tuesday 26 April 2016, hosted by the National Computer Board.

Mrs Chantal Henry, Clerk/Word Processing Officer, attended the Two Half-Day Training Course
on “Registry Procedures” on Tuesday 17 and Wednesday 18 May 2016, conducted by the Civil
Service College, Mauritius.

Mrs Kheemah Ganga, Library Clerk, attended the Training Programme on Customer Service
Excellence on Thursday 19 and Thursday 26 May 2016, conducted by the Civil Service College,
Mauritius.

Mrs Veena Suggoona and Mrs Coumaravadee Curoopen, Library Officers, attended a Training
Workshop on “Archives Administration, Preservation and Records Management” from
Wednesday 25 to Friday 27 May 2016, conducted by three Chinese Experts from the People’s
Republic of China. The Training Workshop was organised by the National Archives Department.

Mrs Shanti Harree, Library Clerk, attended the Training Programme on “Customer Service
Excellence” on Friday 08 and Friday 15 July 2016, conducted by the Civil Service College,
Mauritius.

Mr Jayen Ramsamy, Librarian, attended a Training Programme on “Migration to 1SO 2015

Version”, organised by the Civil Service College, Mauritius on Thursday 11, Friday 12 and
Tuesday 16 August 2016.
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Mr Balkissoon Ardjoon, Senior Library Attendant, attended a 6 Half-Day Training Programme on
First Aid, on 31 August, 02, 05, 07, 09 and 12 September 2016, conducted by the Civil Service
College, Mauritius.

Ms Bhamini Mandhub, Accounts Clerk, attended the Training Programme on Tender Preparation
and Evaluation on 22 and 23 June 2017 conducted by the Civil Service College, Mauritius

TRAINING OFFERED BY THE NATIONAL LIBRARY TO OUTSIDERS

Mrs Robee Murdaymootoo, Deputy Head Mistress of Stanley Government School, attended a full-
day crash course training in library field on Wednesday 16 November 2016
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7.3 Committees and Meetings attended by staff

COMMITTEES AND MEETINGS ATTENDED BY STAFF DURING PERIOD 01 JANUARY 2016 TO 30 JUNE
2017

- Monday 18 January 2016, Mr Jayen Ramsamy, Librarian, was delegated to attend the third Centre
de Lecture Publique et d’Animation Culturelle (CELPAC) Board Meeting at the Ministry of Arts
and Culture

- Monday 14 March 2016, Mr Premchand Hauroo, Senior Librarian, was delegated to attend a
meeting with regard to the Vision 2030 Blueprint at the Ministry of Arts and Culture

- Thursday 17 March 2016, Mr Mooneswarsingh Mathoorasing, Senior Accounts Officer, attended a
meeting regarding the Budget Circular for 2016/2017 at the Ministry of Arts and Culture

- Friday 18 March 2016, Mr Mooneswarsingh Mathoorasing, Senior Accounts Officer, attended a
meeting in connection with the Capital Projects at the Ministry of Arts and Culture

- Friday 01 April 2016, Mr Premchand Hauroo, Senior Librarian, was delegated to attend the third
and final CELPAC Sub-Committee meeting for the Development of Strategies for the Promotion
of Reading at the Ministry of Arts and Culture

- Monday 04 and Tuesday 05 April 2016, Mr Mooneswarsingh Mathoorasing, Senior Accounts
Officer, attended a meeting regarding the Budget Proposal 2016/2017 at the Ministry of Arts and
Culture

- Thursday 19 May 2016, Mr Jayen Ramsamy, Librarian and Mr Devendre Kumar Jodhun, Office
Supervisor, attended a meeting regarding the Inscription of the Indenture Immigration Records of
the Republic of Mauritius on the Memory of the World International Register of UNESCO at the
Ministry of Arts and Culture

- Friday 10 June 2016, Mr Premchand Hauroo, Senior Librarian, was delegated to attend the AGTF
Scientific Technical Advisory Committee for Research meeting at the Aapravasi Ghat Trust Fund

- Thursday 14 July 2016, Mr Premchand Hauroo, Senior Librarian, was delegated to attend a
meeting in connection with the National Heritage Bill at the Ministry of Arts and Culture

- Wednesday 10 August 2016, Mr Mooneswarsingh Mathoorasing, Senior Accounts Officer,
attended a meeting of the Committee of Supply 2016/2017 at the Ministry of Arts and Culture

- Friday 19 August 2016, Mr Jayen Ramsamy, Ag. Senior Librarian, attended a meeting in
connection with the National Heritage Bill at the Ministry of Arts and Culture

- Tuesday 23 August 2016, Mr Jayen Ramsamy, Ag. Senior Librarian, attended a meeting in
connection with the Western Suburb Cemetery at the Ministry of Local Government

- Thursday 25 August 2016, Mr Jayen Ramsamy, Ag. Senior Librarian, attended the fourth meeting
of the Public Records Appraisal Committee at the National Archives Department
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Monday 19 September 2016, Mr Jayen Ramsamy, Librarian, attended a meeting in connection
with the Western Suburb Cemetery at the Ministry of Local Government

Monday 19 September 2016, Mr Jayen Ramsamy, Librarian, was delegated to attend a meeting of
the Bid Evaluation Committee in connection with the Tender for the Design, Printing and Supply
of Books at the Ministry of Arts and Culture

Friday 07 October 2016, Mr Premchand Hauroo, Officer-in-Charge, attended a Consultative
Meeting in relation with UNESCO Periodicals Report on 2003 Convention for the Safeguarding of
Intangible Cultural Heritage and Updating of Inventory on Intangible Cultural Heritage organised
by the National Heritage Fund at the Ministry of Arts and Culture

Friday 14 October 2016, Mr Premchand Hauroo, Officer-in-Charge, Mr Chandrassen Cahaneea,
Assistant Procurement and Supply Officer, Mrs Nassim Meer-Hossen, Senior Library Clerk,
attended a meeting of the Evaluation Committee — Design and printing of catalogue at the National
Art Gallery

Friday 31 March 2017, Mr Mooneswarsingh Mathoorasing, Senior Accounts Officer, attended a
meeting on Budget 2018 at the Ministry of Arts and Culture

Monday 29 May 2017, Mrs Bibi Nassim Meer-Hossen, Library Officer, attended a working
session in relation to the Online Citizen Support Portal at the Ministry of Arts and Culture

Friday 02 June 2017, Mrs Coumaravadee Curoopen, Library Officer, attended a working session in
the context of the visit of Dr H. Kulkarni and Mr Anil Kumar — Art Critics, Writers & Art Curators
at the Ministry of Arts and Culture

Friday 16 June 2017, Dr (Ms) Helena Lam, Ag. Librarian, was delegated to attend the eleventh
Centre de Lecture Publique et d’Animation Culturelle (CELPAC) Board Meeting at the Ministry
of Arts and Culture

Wednesday 21 June 2017, Mrs Chintamani Devi Sahadew, Library Officer, was delegated to
attend a meeting in connection with the celebrations of 50 years of Independence and 25 years of
the Republic of Mauritius for year 2017-2018 at the Directorate Zone 4 of the Ministry of
Education and Human Resources, Tertiary Education and Scientific Research

Thursday 29 June 2017, Mr Mooneswarsingh Mathoorasing, Senior Accounts Officer, attended a

meeting on “Budget for Speaking Unions/Cultural Centres/Parastatal Bodies” at the Ministry of
Arts and Culture
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7.4 Conferences and Seminars attended by staff

>

24 February 2016 - Mrs Toolsee Kreetee Ramnauth, Director, and Mr M. Mathoorasing, Senior
Accounts Officer, attended a talk on ““How can the Civil Service be a facilitator of Innovation for
Mauritius?”” organised by the Civil Service College in collaboration with the Ministry of Civil
Service and Administrative Reforms, at the Lunch Room of the National Assembly.

13 April, 2016 — Mrs Caroomavadee Curoopen, Library Officer, attended a one day seminar on
the theme “The making of a Reading Society’ organised by the Mauritius Library Association.

17 & 18 May 2016 — Ms Helena Lam and Mrs Vandana Poontaub, Library Officers, attended a
two-day workshop organised on the occasion of the World Telecommunication and Information
Society Day by the Ministry of Technology, Communication and Innovation in collaboration with
the Mauritius Research Council and the National Computer Board at the Paul Octave Wiehe
Auditorium, Réduit. The theme of the workshop was ‘Internet of things : Prospects and
Challenges for Mauritius and ICT Entrepreneurship for social impact’

25 to 27 May, 2016 — Mrs T. K. Ramnauth, Director, attended a three-day workshop on Archives
Administration, Preservation and Records Management organised by the National Archives
Department.

27 June 2016, Mrs Toolsee Kreetee Ramnauth, Director, Mr Mooneswarsingh Mathoorasing,
Senior Accounts Officer and Mr Devendrekumar Jodhun, Office Supervisor - Acting as Secretary
to the National Library Board, attended a Workshop on Corporate Governance on the theme:
Board Evaluation and Risk Management, organised by the Ministry of Financial Services, Good
Governance and Institutional Reforms.

05 August, 2016 — Mrs Nassim Meer-Hossen, Library Officer, attended a workshop on UNESCO
Periodic Report organised by the National Heritage Fund at the Rajiv Gandhi Science Centre, Bell
Village.

11, 12 & 16 August, 2016 — Mr Jayen Ramsamy, Librarian, attended a 3-day training programme
organised by the Civil Service College, Mauritius, on Migration to ISO 2015 version at the Open
University of Mauritius. Réduit.

19, 22 & 23 August, 2016 — Mr Mooneshwarsing Mathoorasing, Senior Accounts Officer,
attended a 3-day training programme organised by the Civil Service College, Mauritius, on
Migration to ISO 2015 version at the Open University of Mauritius. Reéduit.

08 September, 2016 — Mrs Toolsee Kreetee Ramnauth, Director, Mrs C. D. Sahadew and Ms H.
Lam, Library Officers, attended an interactive session organised by the Mauritius Library
Association on the theme ‘Literacy in this Google Age’ at the Middlesex University Mauritius
Branch Campus, Vacoas.

07 November, 2016 — Mr Mooneshwarsing Mathoorasing attended a Mentoring Session on 1SO
2015 Version, following the training programme on Migration to 1ISO 2015 version organised by
the Civil Service College, Mauritius.

18 & 19 November, 2016 — Mrs Toolsee Kreetee Ramnauth, Director, attended a two-day seminar
on “Rencontres interprofessionnelle de I’Océan Indien autour du livre jeunesse’ organised by
I’ Association Internationale des libraires Francophones (AILF) and Institut Francais de Maurice
(IFM).
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02 December, 2016 — Mrs Toolsee Kreetee Ramnauth, Director, and Ms Helena Lam, Ag.
Librarian, attended a presentation and discussion organised by the National Heritage Fund on the
theme ‘L’Economie de la Culture et du Patrimoine’ and conducted by Mr Marc Noushi, Director
of Cultural Affairs for Indian Ocean, Réunion Island.

14 & 16 December, 2016 — Mr Deven Jodhun, Office Supervisor, attended a training on Auditing
in connection with the Migration to 1ISO 2015 Version organised by the Civil Service College,
Mauritius and held at the Open University of Mauritius, Réduit.

02 February, 2017 — Mr Deven Jodhun, Office Supervisor followed a training programme on
Migration to ISO 2015 Version (Mentoring Auditing) at the Civil Service College, Mauritius.

30 March, 2017 - Mrs Toolsee Kreetee Ramnauth, Director, attended a one-day workshop on ISO
9001:2015 for Top Management meant for all ISO Certified Organisations, organised by the
Ministry of Civil Service and Administrative Reforms

25 May, 2017 - Mrs Toolsee Kreetee Ramnauth, Director, attended the 3" edition of the Africa
Day Lecture organised by the Nelson Mandela Centre on the theme “Trends and Issues in Higher
Education in Africa’ held at the Middlesex University, Vacoas.

29 June, 2017-Mr Premchand Hauroo, Senior Librarian, Mrs Chintamani Devi Sahadew and Mrs
Veena Suggoona, Library Officers, attended the IFLA Global Vision Discussion organised by the
Library and Information Association of Mauritius in partnership with IFLA which was held at the
Indian Ocean Commission, Ebene,

Participation of the Senior Librarian in an International Conference

Mr Premchand Hauroo, Senior Librarian of the National Library, attended the 21% Meeting of the
General Assembly of the ISSN International Centre (ISSN IC) held on 28" and 29" April 2016 in
Paris, France.

TALK

15 June 2016 - Mr Mooneswarsingh Mathoorasing, Senior Accounts Officer, was invited to the
launching ceremony of the Integrity Management Toolkit, organised by the Independent
Commission Against Corruption

09 December 2016 - Mr Mooneswarsingh Mathoorasing, Senior Accounts Officer and Mr
Devendrekumar Jodhun, Office Supervisor, attended a ‘Journée de Réflexion’ on the theme
Reinforcing effectiveness in the fight against corruption, organised by the Independent
Commission Against Corruption

16 June 2017 - Mrs Toolsee Kreetee Ramnauth, Director, Mrs Chintamani Devi Sahadew, Library
Officer and Mrs Veena Suggoona, Library Officer, attended a Talk on the theme *“Mutual
Relations between Libraries, Publishers and Booksellers” by Alka Bhatnagar, Regional Public
Engagement Specialist — US Embassy in Nairobi, organised by the Mauritius Council of
Registered Librarians.
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Migration to 1ISO 2015 version

e 25 January, 2017 - Talk by Dr Chris Bungshy, Director and Consultant at Quensh Dynamics Ltd,
on the new version 1ISO 9001:2015 for all National Library staff

e 15 hours training on Migration to 1ISO 9001:2015 given to all staff of National Library by Dr Chris
Bungshy, Director and Consultant at Quensh Dynamics Ltd, as follows:

- Batch 1 - From 03 April to 07 April, 2017
- Batch 2 — From 10 April to 14 April, 2017
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8. CORPORATE MATTERS

8.1 Meetings and Committees attended by the Director

During the period under review, the Director of the National Library attended the following
committees and meetings:

- Projects for Rodrigues, Ministry of Arts and Culture

- Management Meeting with Parastatal Bodies, Ministry of Arts and Culture
- Budget Circular 2016/2017, Ministry of Arts and Culture

- Capital Projects, Ministry of Arts and Culture

- Budget Proposals 2016/2017, Ministry of Arts and Culture

- Culture House Project, Ministry of Arts and Culture

- Mauritius Trade Portal-Services Component, Ministry of Arts and Culture
- Committee of Supply, Ministry of Arts and Culture

- National Heritage Bill, Ministry of Arts and Culture

- Western Suburb Cemetery, Ministry of Local Government

- Setting-up of a Digital Library, Ministry of Finance and Economic Development
- HR Issues, Ministry of Arts and Culture

- Meeting on Budget 2018, Ministry of Arts and Culture

- Meeting with all Senior Officials of Ministries, Prime Minister’s Office

- Committee of Supply, Ministry of Arts and Culture

MEMBER OF SELECTION PANEL

- March 2016 — Mrs Toolsee Kreetee Ramnauth, Director, formed part of the selection panel in
connection with the recruitment of a Standards Information Manager to be posted and responsible
for the Documentation and Information Centre at the Mauritius Standards Bureau
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8.2 Visit to the National Library of China

Mrs Toolsee Kreetee Ramnauth, Director of the National Library and Mr Indurdeo Bassant, Chairman
of the National Library Board made an official visit to the National Library of China from 02 to 05
August 2016.

Following her official mission, the Director invited all staff of the National Library to a presentation of
her visit in the Board Room of the Library on Tuesday 09 August 2016.

8.3 Visitors to the National Library
- Year 2016 -

-Mrs Soraya Peerbaye, Mauritian Writer living in Canada,‘writer in residence’ from 04 to 28 January,
2016, at the National Library of Mauritius.

11 August 2016

Mr Ahmad Nadeem Mustafa, Acting High Commissioner of Pakistan, made a courtesy call at the
National Library. He had a meeting with the Director of the National Library and also had a guided
tour of the Library.

11 August 2016
Mr Pawel Zukowski, from Poland, met with the Director of the National Library and made a donation
of his new publications.

- Year 2017 -

01 March 2017
Mr Ashok Kumar, Deputy High Commissioner of India, made a courtesy made a courtesy call at the
National Library and met with the Director. He also had a guided tour of the Library.

16 May 2017
Mrs A. M. Hone, from United Kingdom, met with the Director of the National Library and made a

donation of copies of extracts of information and a few photographs.

15 June, 2017
Mrs Alka Bhatnagar, Regional Public Engagement Specialist at the US Embassy in Nairobi, Kenya
accompanied by Mrs Annick Joseph of the US Embassy
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